docworks

Electronic Processing

LLC

DocWoirks,

Inside:

Online Verifi- 2
cation vs. Man-
ual Data Entry

Manual 2
Process vs.
DocWorks®
Electronic 2
Routing of

Documents

Electronic 3
Integration
Process
DocWorks® 4
Trial Offer

Add Document 4
access to Your
Systems with
DoclLink

Special points
of interest:

onvert Paper
Freight Bills and
BOLs to EDI.

Integrate Your
Paper Freight
Bills and BOLs
with Your
Business
Information Flow.

Utilize Electronic
DocFlow Tech-
nology to Reduce
Operating Cost
and Cycle Time.

OCR technology
reduces data
entry efforts.

In

of Paper Fre

credible Data Capture!

DocWorks processes more than 50,000 bills per
week for one of our clients with only 7 people
working data entry. We captured every field
from each bill (over 98% accuracy) and some
from the BOL for fractions of what it costs to key
that data today.

As companies do business in the 21st century,
there is still a gap between the manual or paper-
based processes, and the computer systems
which Businesses use to manage their day to
day flow of information.

By capturing documents electronically
(scanning) and converting them into digital im-
ages, they can be linked to records in your busi-
ness systems. Automating this input process
bridges the gap between the paper and elec-
tronic systems and minimizes the cost of the
data entry and provides a foundation from which
you can automate the business process.

DocWorks® is a service that can quickly digitize
your paper documents acting as your document
resource, updating, interacting with, and adding
value to your existing business capabilities.

Without changing your technology at all Doc-
Works® sends data to your business systems for

ight Bills

processing. DocWorks® automatically routes
information regarding exception documents via
email to their appropriate queues/people as
defined by your business process rules.

The recipient can click on a link in the email and
pull up the document with simple a mouse click.
The recipient can add comments to a document
and route it back to sender, your customer ser-
vice group, or back to your document archive.

DocWorks® stores processed and resolved
documents in a secure, web accessible archive.
If a user has permission, these documents can
be accessed from anywhere in the world with
just a few mouse clicks.

DocWorks® can export processed document
data in any format including EDI and XML.

DocWorks® was
awarded best
Internet based
imaging solution
from AlIM and
Business Solu-
tions Magazine in |
recognition of its |
advanced work- |
flow and data
capture automa-
tion capabilities.

DocWorks® OCR Advantage

DocWorks® uses a revolution-
ary OCR technology that al-
lows us to develop templates
more quickly and cost effec-
tively than ever.

This trainable technology
reads documents with increas-
ing accuracy as more docu-
ments are processed.

DocWorks® reads unstruc-
tured data and is ideal for cap-
turing information that moves
around on the page.

Invoices and Bills of Lading
are unstructured documents,
multiple line items, assessorial
charges, and other variables
are quickly and accurately

captured by DocWorks®.

Some Freight Bill Processors
have reduced their manual

data entry efforts by as much
as 80% by using DocWorks®.

You scan it and DocWorks®
will pick it up via FTP and send
back an EDI or XML file.
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Online Verification vs.

The DocWorks® OCR proc-
essing engine is fast and
accurate.

Questionable characters will
be flagged by the OCR proc-
ess and presented to a user
for online verification.

DocWorks® highlights the
questionable characters via
the online verifier and dis-
plays it to a user.

The user can change or
accept the value of the char-
acter and submit the docu-

Manual

In most business environ-
ments, paper documents are
sorted, walked to their desti-
nation, keyed into systems,
filed, and manually retrieved
for reprocessing if exception
handling is required.

In contrast to manual proc-
essing, documents enter
DocWorks®, and are auto-
matically identified and
read by the system.

DocWorks® reads the docu-
ment data by applying tem-

Electronic Rout

Streamline and automate
your current exception and
resolution processes.

Freight bills that require
resolution or manual audit
can be routed to auditors,
clients, carriers, and internal
staff to quickly resolve audit
or other issues.

DocWorks® can process a
bill and then receive an ex-

Entry vs.

Manual Data Entry

ment for export to your logis-
tics software.

Characters and documents
that are confidently read
move through the process
without verification, save as
much as 100% of the key-
ing effort on a document.

Only exceptions in OCR or
recognition of the document

will require manual review.

DocWorks® web-based solu-
tion allows at home or over-
seas users to verify docs.

DocWorks® Pr

plates (see invoice example)
that electronically overlay the
document, directing the
capture of data from specific
areas on the document.

DocWorks® templates also
include data validations for
dates, dollar amounts and

other requirements.

DocWorks® OCR can elimi-
nate as much as 90% of
your manual data entry ef-
forts by automatically proc-
essing and routing or archiv-

ing of Documen

ception code from your com-
puting system if a bill fails
audit or is identified to have
other exceptions.

DocWorks® responds to
business rules and excep-
tion coding in the same way
people do in your business
today. In each case Doc-
Works® can route docu-
ments to groups or users
automatically.

“11/27/01] we | svBaveses | BP I e SHIPPED :;‘
LA ORIGINAL INVOICE |aecerven | Svmsnsed 4 | 11/27/01
ASCT O 382100834 -‘-'1‘-?‘:- ot aGCT 0 — =T v“ —_— "‘

I [ NSCTechworks, Ltd. ‘ :
: | 1100 Landmeire Ra. |
i | ExGroveVilage L 60007 H

ABC STEEL COMPANY
1234 MAIN ST,
CHICAGO, IL. 60651

serimency NOME |

Page| 1ofl

PIECES

SPECIAL INSTRUCTIONS

Mext | Comnmit | Delete ‘ Clear | Cancel

0 e rowar T e

AETCH 000083
3 PCS ON 1 SXID

DATE SHIPPED

1 TOTALS 140 |A DEL._CORP. FED 10 41-0880
0
meces  uovory PVORENY VAR e mes WooT
' “ “ ) .30 ]

vl
Armar:

DELIVERED AT 11:40 ON 11/28/01 TO: JOSE ZUBIA
RECEIVED AT 15:00 ON 11/27/01 AT: SHIPPERS DOOR

1L 60007

The DocWorks® correction interface
(left) and directs the users mouse to

DESCAFTION OF CHARGES.

ICE TOTAL INCLUDES A

11/27/01

Date Shipped
[11/27001

TRANSPORTATION VMRS
FUEL SURCHARGE

S WS SUDITED oV Date Shipped - 11/27/01
Fro Mumber - MKE 598439366
PREPAID/COLLECT - RECEIVER
#-Shipper -
# Consignes -

TOT/
AMOUNT

TANSPF REGULATIONS RECUSRE PAYVENT BY

highlights the area on the document image 7
only questionable characters (upper right).

DocWorks® can save up to 100% of the keystrokes required to key a document.

ocessing

ing the document for your
team. Documents that are
not recognized can be keyed
manually into DocWorks®.

All documents are processed
in a uniform online applica-
tion that simplifies training
for all users.

DocWorks® improves client
service by speeding the
process of resolving excep-
tions, delivering documents,
and providing instant access
to document information.

ts

DocWorks® sends email
notification to users when a
document is routed to their
queue and a timer can be
set to monitor timely comple-
tion of the resolution task.

Other exceptions and other
issues can be routed elec-
tronically to a supervisor or
another party required to
resolve them.

=t

i's

Invoice

The highlighted areas on the docu-
ment show data captured automati-
cally on this Invoice. These charac-
ters are presented to users only if

verification is required.

Freight bills that
reqguire resolution
or manual audit
can be routed
automatically to
auditors, clients,
carriers, and
internal staff to
guickly resolve
audit or other
issues via the
Internet.
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Electronic Freight Bill and BOL Integration and Resolution Process
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Documents are

Doc\;sgrell\;gi:z Documents are Sent to DocWorks®
Converted to EDI. for Processing & Conversion
Once converted, an |
EDI file is sent

electronically to your
logistics software.

EDI and Paper documents
can be accessed

DocWorks®

DocWorks® Sends

EDLXML File Send Status Code

to DocWorks®.
Send EDI to DocWorks®
to include them in
the resolution process.

Logistics
Software

Send Resolution or

Does Bill Status Code defining
Pass Audit? " the issue to
DocWorks®

Yes

-
END \

.

-
b

The pictured electronic docflow process can be integrated into your business process and configured to your requirements rapidly. Doc-
Works® was built as an internet application that can route documents to clients, carriers, auditors, internal staff, and work at home help.

>

DocWorks® users receive an automated
email notification regarding issues with a
transaction. A link to the document is sent | .
with the email which recipients can click on |-
and review the issue and document.
DocWorks® users can add notes
recommending resolution options and route
documents back to an Internal Resolution
queue for confirmation and completion.

s

Status Code 1 —
Client

Status Code 2 —
Carrier

Status Code 3 —
Auditor

Status Code 4 —
Internal Resolution

o - !

e
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Client can note
recommended

*| resolution action

or approve action

Carrier can note
recommended

*’| resolution action

or approve action

Auditor can use
DocWorks® to
visually compare

:| documents on

screen and note
reasons for
exceptions

Internal staff can
resolve issue or
approve resolution
actions suggested
by other individuals

.| in process. Users

can re-export
updated data back
to your systems
once final
instructions are

approved.



essed through our data center.

Take advantage
of our trial offer...

e DocWorks® will provide trial licensing for
up to 10 users that will have access to
the OCR correction interface, resolution

DocFlow, document compare, archive,
o000 . . . . ® p.
® and the DocWorks™ reporting tools.
0 Cwor e DocWorks® is a production ready solu-
tion that can be rapidly configured to give

DocWorks, LLC. you a hands on experience and a real
world “feel” for the service.

1051 Perimeter Dr. .

: Use the DocWorks® solution for 10 busi-
Suite 1150

ness days with no risk or other commit-

Phone: 847-240-2450 ment.

Fax: 847-240-2110 . . . .
E-mail: info@docworkslic.com Additional processing and reporting options

Web: www.docworkslic.com are available for special production business
requirements.

DocWorks® offers interested parties the opportu-
nity to try this technology before dedicating any
resources or making a decision.

If you decide to use DocWorks® for your on-
going production processing, licensing, setup
fees, and a volume based contract will be

o ) ) negotiated.
e DocWorks™ will convert 5 freight Bill or BOL

types during the trial. Hosted DocWorks?® trials are available for
immediate use. DocWorks® maintenance and
support during the trial period and for the
hosted production model as well.

e  DocWorks® will allow scanning or faxing of
Bills and BOLs to the system for10 business
days

DocWorks® is available as a hosted solution,

e DocWorks® will send an EDI or XML file ex- .
and can be installed for purchase.

port to your system for all documents proc-

Utilizing over 50 combined
years of experience design-
ing, implementing and man-
aging mission critical data
systems, DocWorks® was
developed to move the pa-
per processes in business to
the digital world.

As companies do business
in the 21st century, there is
still a gap between the man-
ual or paper-based proc-
esses, and the computer
systems which Businesses
use to manage their day to
day flow of information. Doc-
Works® bridges this gap by
providing solutions that allow
companies to convert these
paper based processes into
the streamlined realm of e-
information.

Contact Sam LaSpisa for
more information at 847-
240-2450 Ext 30 or via
email:
sam@docworkslic.com
www.docworksllc.com

Integrate Your Documents with DocWorks?®

Add Document Access to Your Systems and Web Site

DocWorks® has a very simple - open standards based - integration tool that allows internal
computer system users to access documents in DocWorks®™ Users can access documents
within the system desktop screens that they work with today by clicking a button or by a “hot
key” on their keyboard. Once integration is complete you are licensed to use one

click document access with DocLink as part of your business strategy.

DocWorks® can act as a document portal allowing clients and carriers to retrieve
documents utilizing their existing office systems, local or remote.

DocWorks® security allows users to access documents only within their own docu-
ment archive. All access to documents is logged by the DocWorks® audit trail.

DocWorks® is configured to provide this service and it only requires that your tech-
nical staff add three lines of code to your application to complete the integration
process.

One click document access can be added to your service offering today with

User's PC

While using your current business

DocLink. applications, a user can click a but-
ton or press a “hot key” on their
keyboard and instantly access a
document related to the information
on screen.
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